SHARE DRAFT RECONCILEMENT o o » THIS FORI;/!—TSMVPROVIDED TO ASSIST YOU IN BALANGING YOUR DRAFT ACCOUNT
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IF YOU 5O MOT BALANCE
VERIFY ADDITIONS AND SUBTRACTIONS — ABOVE ANMD IN YOUR DRAFT REGISTER
COMPARE THE DOLLAR AMOUNTS OF DRAFTS LISTED ON THIS STATERMENT WITH THE DRAFT
AMOUNTS LISTED IN YOUR DRAFT REGISTER
COMPARE THE DOLLAR AMOUNTS OF DEPQOSITS LISTED ON THIS STATEMENT WITH THE DEPOSIT
AMOUNTS RECORDED IN YOUR DRAFT REGISTER

HOW TO COMPUTE YOUR FINANCE CHARGE

Each loan marked with an * or * * is open end credit. The balances of such loan accoun! al the beginning of the stalement pertod, aller each new loan advance (if any), afier
each payment or credit (if any), and at the end of the statement period ara shown in the column “Balance.” Each such baiance figurs is determined by edding to the last prior
balance of aloan account the amount of a new advance on that account, or by deduciing from such last prior balance the part of a loan payment or credit on that account that is
allocated to reduction of principal. The FINANGE CHARGES shown on the staiement accrued from the date of ihe last payment and &re computed by mulliplying the dally
periodic rate in effect for that period times each such balance figure during that period limes the nismber of days that figure is outstanding during the pariod that daily periodic
m'ge \;\'ﬁs in effect, and are deducted directly from each payment. The daily periodic rate and the annual percentage rate for loan accounts marked with ** are a vaniable rate
which rnay change. )

YOUR BILLING RIGHITS - KEEP THIS NOTIGE FOR FUTURE USE

This nolice contains important infarmation abou!l 'you rights and our responsibillties
under the Fair Cradit billing Al

MOTIFY US 4 CASE OF ERRORS OR QUESTIONS ABCUT YOUR STATEMENT.
Il you think your statamaent is wiong or if you need more information abeuwl a
fransaction on your statement, write us on a saparats shest gt the address listad on
your stalement. Write 10 us as soon as possible. We must hear from you no later than
60 days after we sent you the first statement on which the error or problam
appearzd. You can telephans us, but deing so will not presarve you rights.

in your lefter giva us lita following information:
* Your name and account number
= The dellar amourt of the susperted error
+ Describe the error and explain, il you can, why you belleve thers is an
orrof. ¥ oyouw nead mare information, deserlbe the iem you are nol
swe aboul.

i you have authorizad us to pay your CREDIT GARD Accounl automat-
ically from your share accounl, Drait Account, or through payroll
deduclion, you can stop the payment on any amount you think is
wrong. To stop the payment yowr lslter must reach us three business
days beforg the sutomatic’ paymenl Is scheduled to occur. YOUR
RIGHTS AND OUR RESPONSIBILITIES AFTER WE RECEIVE
YOUFL WRITTEN NOTICE. We must acknowledge your letter within 30
days, unless we havwe corrected the error by then. Within 80 days, we

must either correct of explain why we balisve the slatemant was corract.

After we recslva your laitar, we cannol by to collect any amounl you quesilon, or
repori you o5 dalinquent. We can continue to send statemants 1o you for the amount
you quastion, including finance charges. end we can apply any unpaid amount
againal your cradit Imit. You do nol have to pay any questioned amount while wa ar
tnvastigating, but you are stllt obligated lo pay the parts of your stalament thal are nol
in question.

If you find that wo made a mistake on your slatement, you will not have o pay any
finance charges retaled to any questionad amount. It we didn't mahe a mistake, you
may have to pay flnance charges, and you will have to make up any missed
payments on the guastioned amaount. in either case, we will send you a statement of
the amount you owe and the date that it is due.

I you fail to pay e arnount hat we think you owa, we may report you as delinquent.
However, if our explanation does nol satisfy you ang you wrils {o us within ten days
teling us that you still rafuse to pay, we must 1ell anyone that we report you o thal you
hava 4 questlon about your slaternent. And we must talk you the name of anyone we
reperted you o, We must el anyone thal we repont you to that the matter has been
aettizd between us when it finally is.

If we dom't follow these rules, we can't collect the first 550 of the questioned amourd,
evan if your slatemant was correct,

SPECIAL RULE FOR CREDIT CARDS
It you hava a problem with the guality of property or sarvicas that you puichased with a credil card, and you have tdod in good faith Lo cormest the probiem with the marchant, you
may have the rght not to pay the remaining ameunt due on the property or services. There are iwo limitations on this right: {a) You musl have made the purchase in your home
state, or, il nol, within your home stale within 100 miles of your current malling address, and {b) The purchase prce must have been morg than 350, These fimitations do nol
apply # we own or operats the merchant, or if we malled you the advartisement for the property or serviges.

IN CASE OF ERROAS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS
Telephone us at one of our Locat Difices as soon as you can if you think your staternent is wrong or ¥ you nead mor2 information about a transfer listed on the slatement, We
must hear from you no latar than 60 days after he FIRST statement on which the probiem ar srror appesred.

{1} Telt us your rama and account number,

{2} Describe the error or tha Yransfer you are unsure about, explain as clearly as you can why you baligva there Is an error or why you need more infarmatton,

{3) Teli us the dallar amount of the suspected error.

Wa will lnvestigate your complaint and wiil correct any error promplly.  we take more than 10 busiess days to do Ihis, we will recradit your aceount for that amount you think ls
in e710f 30 1hat you will have use of the money during the time it takes Us to complete our investigations.




